


Message from the Board of Assessors
The Board of Assessors is proud to share its 2021 Annual Report of  Chatham County, which constitutes 
the annual state of our office.  Through its staff, the BOA, is charged with determining the fair and equi-
table value of all real and tangible personal property within the county.
Please accept this report as a reference guide, which displays the importance of the services our office 
provides and its impact on the communities where we live and work.  Even during the times that we are in, 
we pride ourselves on service to the community and our extraordinary level of customer service, where our 
office motto is “One Goal, One Value, Customer Service”.
In a year where we found ourselves making adjustments to our departmental procedures due to the COVID 
pandemic, we were recognize for our excellence in assessment administration by receiving International 
Association of Assessing Officers’ (IAAO) Certificate of Excellence in Assessment Administration (CEAA) 
designation, which is the highest professional honor an assessment jurisdiction can obtain.
IAAO’s CEAA recognizes jurisdictions that utilize best appraisal and assessment practices in their offices.  
Since the program is directed at an entire jurisdiction rathe than an individual, the requirements place a 
strong emphasis on teamwork and group achievement.  Jurisdictions that earn this designation will dem-
onstrate a high level of proficiency in the assessment and appraisal disciplines to both their constituents 
and their peers.
IAAO is the preeminent authority on Assessment Administration. There is no other organization that can 
independently and objectively determine whether an assessment jurisdiction is meeting standards and 
best practices in the appraisal profession. 

The process of obtaining a CEAA from IAAO can be utilized to: 
• Enhance the public trust 
• Promote professionalism 
• Be recognized as a leader in the industry 
• Indicate strengths as well as areas for continued development for the assessment jurisdiction 
• Highlight best practices in the industry and which ones are being utilized by assessment jurisdiction    
• Provide a framework to identify strategic goals 
• Boost staff morale and identify ways to create a strong team environment 

We look forward to the opportunity to respond to all questions, concerns or feedback.

      Mission Statement:
 The Chatham County Board of Assessors is to submit a timely tax digest in accordance with
                Georgia law and guidelines set forth by the Department of Revenue (DOR) with a superior                       
	 level	of	customer	service	that	maintains	confidence	among	the	taxpayers	of	Chatham	County.
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Mission: To promote integrity and 
professionalism in assessment

administration through education, 
leadership, and cooperation.

IAAO serves property assessment
professionals from goverment jurisdictions 

and agencies as well
as various business and academic

communities.
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  chatham at a glance

  ADults over 65:

   
    43,050

  Veterans:
           

22,982

  Home Ownership rate:                        54.7%

  Average household size:                          2.55
  
household median income:             $56,842

* SOME DATA REPORTED MAY BE SUBJECT TO CHANGE



www.iaao.org
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$48.6 billion
 2 0 1 5 -  2 0 2 1  a p p r a i s e d  m a r k e t  v a l u e

* SOME DATA REPORTED MAY BE SUBJECT TO CHANGE

 2021 chatham county market value

      ta x  r o l l  y e a r         2015     2016      2017    2018     2019     2020      2021

   c h at h a m  c o u n t y  m a r k e t  va l u e    $36.4 B  $37.3 B  $38.8 B  $41.9 b  $44.4 B  $47.5 B  $48.6 B

   c h at h a m  c o u n t y  a s s e s s e d  va l u e    $14.6 B  $14.9 b  $15.5 b  $16.8 b  $17.9 b  $19 b   $19.5 b

    n e w  c o n s t r u c t i o n      $185 m  $209.6 m  $445 m  $708 m  $618.1 m  $966.1 m ` $710.6 m   

     n e w  h o m e s  b u i lt          917      919      872       942       844      910        741  

     r e a l  e s tat e  pa r c e l s      114,435  115,050  115,700  116,233  116,990  117,675  118,802

   p e r s o n a l  p r o p e r t y  a c c o u n t s    20,514  20,966  21,628  21,820  22,511  23,130  24,269
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5 65 * SOME DATA REPORTED MAY BE SUBJECT TO CHANGE

    2021 chatham county market value BY TAX AUTHORITY
  county (unincorporated)  $21 .2  billion

 savannah   $17.9  billion

 pooler   $4.3  billion

 tybee   $1.7 b i l l i o n

 port  went worth  $1.4  billion

 g a r d e n  c i t y    $1.4  billion

 b l o o m i n g d a l e   $378  million

 t h u n d e r b o lt   $287  million

 vernonburg  $64  million
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5,737
     BY MUNICIPALITY

 RESIDENTIAL

RESIDENTIAL PERMITS

    OVERALL 39% INCREASE FROM 2020

* SOME DATA REPORTED MAY BE SUBJECT TO CHANGE
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    NEW CONSTRUCTION
 RESIDENTIAL

  $172million
740 total permits

                               * SOME DATA REPORTED MAY BE SUBJECT TO CHANGE

COUNTY (UNINCORPORATED)  $49.6 MILLION
SAVANNAH   $52.5 MILLION
TYBEE     $   3.1 MILLION
POOLER                   $52.2 MILLION
GARDEN CITY   $  1.5 MILLION
PORT WENTWORTH  $13.4 MILLION
BLOOMINGDALE   $ 495,300.00
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1,913 COMMERCIAL/ INDUSTRIAl permits

 commercial/ industrial

    OVERALL 17% INCREASE FROM 2020

* SOME DATA REPORTED MAY BE SUBJECT TO CHANGE
savannah arena



10

   $641million
commercial/ industrial 
development

        commercial/ industrial

    NEW CONSTRUCTION

* SOME DATA REPORTED MAY BE SUBJECT TO CHANGE

172 permits



        AIRPLANES

businesses

        BOATS

1111

    number of tpp accounts

 24,269
   12.7 BILLION

 personal property

* SOME DATA REPORTED MAY BE SUBJECT TO CHANGE

   143.6 MILLION

   262.8 MILLION
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 appraisal timeline



  The Georgia Department of Revenue is required to instruct, operate, and administer courses of    
 instruction to provide for the training and continuing education of county tax officials.

 The georgia certification program objectives are:

 To encourage the recognition of assessment administration in local government as a profession 
 established upon an identifiable body of knowledge and to offer courses of study through which    
 such knowledge may be acquired;

 To foster and maintain high educational and ethical standards in the practice of assessment 
 administration; 

To assist the local assessors and staff by establishing a program that builds 
professionalism; and

 To provide recognition for assessors, appraisers and staff.

Our appraisers are 
experienced certified 
professionals

  20 appraiser iv

 11 appraiser  iii

   9 appraiser  ii

   7 appraiser  i

1313

 appraisal excellence

 530 
YEARS OF 

EXPERIENCE

* SOME DATA REPORTED MAY BE SUBJECT TO CHANGE

Appraisal Staff & 
Supervisors47



 2021 total appeals

APPEALS and support services

3,193

Clerical & 
Administrative Staff 
Members
with 234 years of experience13

12minutes to complete      
a homestead 
application
Estimated average time

14* SOME DATA REPORTED MAY BE SUBJECT TO CHANGE



Support Services

    Property TRansfers - 11,876

    homestead  applications- 6,193

1515 * SOME DATA REPORTED MAY BE SUBJECT TO CHANGE



        You’ve been a 
pleasure to deal with and         
your customer service     
    should be emulated.
         Taxpayer 3/18/21

Support Services

  256  
Years of experience
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One Goal, 
One Value

Customer Service

        She is an asset to the 
     office, and is a great                 person.
        

  Taxpayer 1/7/2021

  You have a great  
            team.
      Taxpayer 4/1/21

                   You are truly 
       an awesome individual and we 
      wholeheartedly appreciate your 
        kindness and professionalism.
                   Taxpayer 3/4/21

She is a jewel;
     great with taxpayers.      

Taxpayer 12/17/21

Not only was she
    knowledgeable and 
professional, she was  also 

very warm.
        Taxpayer 4/15/21

Never have I 
encountered such an 

organized group.
Taxpayer 3/18/21

 Our staff is committed to delivering a superior level of customer service to our taxpayers.  



  

  House Bill 63 :
  Relating to alternative ad valorem tax on motor vehicles, so as to revise the definition of fair market value of the motor vehicle to exclude certain interest and 
  financing charges for leased motor vehicles; to provide for related matters; to provide for an effective date; to repeal conflicting laws; and for other purposes. 

  House Bill 98 : 

  Relating to state government, so as to provide conditions for meetings and public hearings to be held by teleconference in emergency conditions; to provide for 
  related matters; to provide for an effective date; to repeal conflicting laws; and for other purposes.
   
  
Senate Bill 193 : 

  Grant counties the option of requiring that mobile homes procure and display decals; to revise the time for payment of related ad valorem taxes; to provide for 
  related matters; to provide an effective date; to repeal conflicting laws; and for other purposes. 

  House Bill 282 :
  Qualified timberland property; add a definition. Creates a formula for valuation, 35% market and 65% income; County tax map can be used by DOR as a proper     
  description of property; Forest Management Plan will not be required when property obviously is engaged in timber production. 

   House Bill 292 :
  Remove certain training requirements for members of BOE following their initial training for their first term. Eliminates the 20-hour refresher course currently 
  required upon reappointment. 

   House Bill 451 :  
  

   
Freeport Exemption extension to include prior year (2020) if desired by the applicant due to COVID-19 limitations causing extended inventory holding due to 

  shipping delays.
 

  
House Bill 498 :

  Relating to exemptions from sales and use tax, so as to exempt certain sales of mechanically propelled watercraft by a dealer licensed under this article to an 
  individual who resides outside of this state under certain conditions; to amend Part 1 of Article 2 of Chapter 5 of Title 48 of the Official Code of Georgia Annotated,  
  relating to property tax exemptions, so as to expand an exemption for agricultural equipment and certain farm products held by certain entities to include entities        
  comprising two or more family owned farm entities; to add dairy products and unfertilized eggs of poultry as qualified farm products with respect to such exemp        
  tion; to provide for a referendum; to provide for effective dates, applicability, and automatic repeal; to provide for compliance with constitutional requirements; to    
  provide for related matters; to repeal conflicting laws; and for other purposes. 
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  2021 passed legislation        ACCG   Advancing Georgia’s Counties
https://www.accg.org/docs/policy/2021%20Final%20Legislative%20Report_Updated.pdf



online services

SMARTFILE, introduced in 2020, is the Chatham 
County Board of Assessors online filing system for 
mailing address changes, appeals, homestead 
exemptions and personal property returns.

Notes to Remember:

SMARTFILE allows taxpayers to complete the
necessary forms online, attach required documents,
and submit them electronically.

When you consider parking fees and the traffic in 
and out of downtown Savannah, this valuable online
tool provides taxpayers with an option to save both 
time and money by allowing them to electronically 
file within the comfort of their home.
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online services

  sales searchProperty Record Search
Billing information

Property Assessment information

  e-file

boa.chathamcountyga.gov
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222 w. oglethorpe ave., suite 113
(Entrance on jefferson st.)

Savannah, ga 31401

boa.chathamcountyga.gov

phone: (912) 652 - 7271


