Chatham County Board of Commissioners
124 Bull Street, Savannah, GA 31401

NEWS RELEASE

For Immediate Release
June 5, 2019

Chatham County Network Repaired and Services Restored

Chatham County, GA (June 5, 2019) — Chatham County’s network has been repaired and services have been
restored. All systems have returned to normal function.

Sometime after close of business on June 4, 2019, an air conditioning unit in one of Chatham County’s data
centers failed. Due to the increase in heat, several pieces of equipment failed causing outages of telephones,
network systems and the Chatham County website.

The Information Communication Services (ICS) department is conducting an internal review to determine
cause(s) of the system outage. Parallel to internal review, ICS staff have worked throughout the day to identify
and replace equipment bringing the systems online at approximately 3:30pm today.
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