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Chatham County’s Website Has A New Look and New Features

SAVANNAH, GA (January 29, 2018) — This morning Chatham County launched its newly
redesigned website.

The new Chatham County website, now located at www.chathamcountyga.gov, has several
new features which help deliver content faster, more securely, and to a broader audience. The
website design helps users access the information they want faster and easier, while also
employing modern security standards which make the website more secure.

One of the new features of the website is an artificial intelligence (Al) chat bot which helps
citizens find content more quickly through automated responses. Users can “chat” with this
bot to get information about Chatham County and its most popular services.

In addition, the website is now 95% accessibility compliant, allowing those with disabilities to
more effectively interact with the site.

Our goal is to provide the best user experience possible. We have focused on making the
content readily accessible and relevant to those that visit the website.
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