
NOTICE: CHILD SUPPORT CASES WITH NON-CUSTODIAL 

PARENTS OUT OF STATE 
 

Please note, that collecting support from a non-custodial parent in another state may be 

delayed or disrupted based on the limited resources, both human and financial, of the child 

support office located in the state that the non-custodial parent resides. 

 

Federal and state budget cuts have lead to staff reductions in many child support offices. A 

reduction in staff means that the child support offices around the country are faced with higher 

caseloads and fewer resources. This in turn affects our ability to collect support from non-

custodial parents located in other states. We are dependant upon the staff in other state offices 

to process orders and move cases forward.  

 

We are committed to doing our best for the children of Chatham County and we ask for your 

patience and cooperation as we work to support you in these difficult times.  


