Unified Case Management System Essential Functionality 





     


	Item #
	Details
	Vendor Response*
	Modules and Sub-modules Required
	Vendor Comment

	GENERAL SYSTEM FEATURES REQUIREMENTS
	
	
	
	

	1
	System must be compatible with Sharepoint.


	
	
	

	2
	Document Management - Must be able to create forms as Word Documents that are easily modified.  Modifications to be allowed based on user rights.


	
	
	

	3
	System must be intergraded with Dex.


	
	
	

	4
	Interface for Georgia  Crime Information Center (GCIC) outbound interface


	
	
	

	5
	Interface for Offender Based Tracking System  

	
	
	

	6
	All interfaces required by the State of Georgia


	
	
	

	7
	Need to provide interface to Sustain Criminal Offense Code tables


	
	
	

	COURTS SYSTEM FEATURES REQUIREMENTS
	
	
	
	

	8


	Ability for user definition and maintenance of system values and rules without requiring programmer intervention or recompilation of programs.

	
	
	

	9
	Ability to establish unlimited user-defined events for case activities.
	
	
	

	10
	Ability to generate docket entries, events/proceedings and document production based on specified docket entries and/or case events/proceedings.


	
	
	

	11
	Ability to associate docket entries and designate a cause/effect relationship.


	
	
	

	12
	Ability to employ "if, then" and "if, then, unless" conditional statements in event generation.


	
	
	

	13
	Ability to define the number of days between trigger entries and automatically generated docket entries, events/proceedings and document production.

 
	
	
	

	14
	Ability to review automatically generated events and documents, and approve or override those system generated items.

     
	
	
	

	15
	Ability to generate court defined, minutes on demand through the use of a word processing package integrated with the court case management application.
	
	
	

	16
	Ability to link screens in a user-defined, logical progression without requiring programmer intervention or recompilation of programs.

 
	
	
	

	17
	Ability to exit pre-defined linked screens at any point during the process.


	
	
	

	18
	Ability to provide a security component which controls access to information based on department and individual permissions.


	
	
	

	19
	Ability to tailor individual security profiles, based on user id, court, location, and case types, at minimum.


	
	
	

	20
	Security permissions control access to individual screens and programs, sealed cases, parties, attached documents and addresses of parties, at minimum.


	
	
	

	21
	Ability to seal entire case file, portions of case, or single case proceeding.


	
	
	

	22
	Ability to seal scanned cases, portions of cases, or single case proceeding.


	
	
	

	23
	Ability to re-open sealed cases, portions of cases, or single case proceeding with the proper security.

 
	
	
	

	24
	Ability to identify data that needs to be sealed or removed due to user-defined factors.


	
	
	

	25
	Ability to provide software written using a fourth generation language.


	
	
	

	26
	Ability to produce both standard and ad hoc reports, as well as allow for the use of standard query tools and statistical packages.


	
	
	


	Item #
	Details
	Vendor Response*
	Modules and Sub-modules Required
	Vendor Comment

	27
	Ability to produce standard letters and documents and include specific database information.


	
	
	

	28
	Ability to make available any database elements for inclusion in system generated letters and forms.


	
	
	

	29
	Ability to query data using phonetic and wildcard search criteria.
	
	
	

	30
	Ability to specify case types, and assign a case weight and security level to each case type.
	
	
	

	31
	System employs a flexible case numbering scheme which gives the court/DA options to include the year number, sequence number and court location in a user-defined position sequence.
	
	
	

	32
	Ability to define standard docket entries and standard docket text.
	
	
	

	33
	Ability to associate standard docket entries to fees.
	
	
	

	34
	System provides option to assign cases to judges/ADA'S automatically, using either weighted or random judge assignment, or to assign cases to judges/ADA'S manually.  In Recorder's Court, there is a table driven assignment of Judges to Court Sessions.  The system needs to allow for the clerk to assign the case to a court session.
	
	
	

	35
	Provide option for system wide date and time defaults.
	
	
	


	Item #
	Details
	Vendor Response*
	Modules and Sub-modules Required
	Vendor Comment

	36
	Ability to automatically generate docket entries through case initiation process.  Docket entries must variable by case type.
	
	
	

	37
	Ability to override proceedings automatically defaulted in case initiation process.
	
	
	

	38
	Ability to automatically generate case types through the case initiation process.
	
	
	

	39
	Ability to charge fees automatically as cases are initiated, or as subsequent docket entries are made.  In Recorder's Court, charges/fees are added at the disposition of the case.
	
	
	

	40
	Ability to charge fees to a specific party.
	
	
	

	41
	Ability to charge fees at the general case level - not associated to a particular party.
	
	
	

	42
	Ability to access fines, bonds, receipts, payable records, payments issued, outstanding receivable accounts and costs for a person or a case.
	
	
	

	43
	Ability to copy information from one case to another including parties and docket entries.
	
	
	

	44
	Ability to relate cases and designate a lead case in a set of related cases.
	
	
	

	45
	Ability to cross-reference a case number by with unlimited user defined agency case numbers, and ability to search by the cross-reference number.
	
	
	

	46
	Ability to consolidate cases, parties, dockets and accounts.
	
	
	


	Item #
	Details
	Vendor Response*
	Modules and Sub-modules Required
	Vendor Comment

	  47
	Ability to view on one screen, a summarized status of a case including, at a minimum, case number, description, case type, court, location, filing date, judge, current status, last activity, related and consolidated cases, age of case, parties, judgments, judgment amounts, dispositions and sentences.
	
	
	

	48
	Ability to list all cases with options to sort by court type, location, case type, case status, and final dispositions only.
	
	
	

	49
	Ability to order the display of cases by filing date, court location, case number or court type.
	
	
	

	50
	Ability to list cases for specific attorneys or parties.
	
	
	

	51
	Ability to access all case, accounting, arrest, pending service, personal, judgment and sentencing information for a person from one screen.
	
	
	

	52
	Ability to maintain extensive confidential notes.
	
	
	

	53
	Ability to track the number and types of cases assigned to each judge and attorney.
	
	
	

	54
	Ability to track court process of service on-line.
	
	
	

	55
	Ability to issue service documents to specific parties and track the due dates and outcome of service.
	
	
	

	56
	Ability to designate ID of person to whom the service document is assigned.
	
	
	

	57
	Ability to define data available for public access.
	
	
	

	58
	Ability to define data available for attorney access
	
	
	


	Item #
	Details
	Vendor Response*
	Modules and Sub-modules Required
	Vendor Comment

	59
	Ability to track multiple legal issues (motions) per case.
	
	
	

	60
	Ability to enter and maintain judgment information including parties for and against, and amounts.
	
	
	

	61
	Ability to query judgments.
	
	
	

	Ability to create standard reports including:
	
	
	
	

	62
	Docket Report
	
	
	

	63
	Case Listing
	
	
	

	64
	Alphabetic Listing of Persons
	
	
	

	65
	Case Inactivity
	
	
	

	66
	Offense/Violations List
	
	
	

	67
	Service Pending
	
	
	

	68
	Person Release
	
	
	

	69
	Tickler Reporting
	
	
	

	70
	Statistical Reports – New Filings, Pending Caseload, Disposed Cases
	
	
	

	71
	Ability to designated a case as civil, criminal (FVA, Drug, DUI), domestic or child support.
	
	
	

	72
	Ability to designate a case as a juvenile case (for District Attorney's office).
	
	
	

	73
	Ability to define separate "tracks" or processes for case dependent on civil, criminal or juvenile designations.
	
	
	

	74
	Ability for each court or office to independently define judge assignment schemes.
	
	
	

	75
	Ability to transfer a case between civil, domestic, child support or criminal, designations with no re-entry of data.
	
	
	

	76
	Ability to designate a case as a "lead" or "master" case and attach sub-cases to it (consolidate/cluster).
	
	
	

	77
	Ability to view all sub-cases attached to a "lead" or "master" case.
	
	
	

	78
	Ability to add and link additional (secondary) case numbers from third party (Court of Appeals, Supreme Court, etc.).
	
	
	

	79
	Ability to relate cases with no case designated as dominant.
	
	
	

	80
	Ability to manage co-defendants companion cases.
	
	
	

	81
	Ability to manage forfeiture cases.
	
	
	

	82
	Ability to attach victim and witness information to a case.
	
	
	

	83
	Ability to relate/link an order to both a case and the event/motion(s) the order addresses.
	
	
	

	84
	Ability to relate a response to both a case and the event/motion(s) the response addresses.
	
	
	

	85
	Ability to distinguish between orders with/without hearings attached.
	
	
	


	Item #
	Details
	Vendor Response*
	Modules and Sub-modules Required
	Vendor Comment

	86
	Ability to relate an order to a hearing resulting from the order; link events, images.
	
	
	

	87
	Ability to link or relate emails sent or received via the application to a case.
	
	
	

	88
	Ability to link case emails sent or received via Microsoft Outlook.
	
	
	

	Ability to manage case information:
	
	
	
	

	89
	Docket Contents
	
	
	

	90
	Docket Transactions
	
	
	

	91
	Events
	
	
	

	92
	Open Warrants
	
	
	

	93
	Motions
	
	
	

	94
	Specific Charges and Convictions
	
	
	

	95
	Court Orders
	
	
	

	96
	Dispositions
	
	
	

	97
	Pre-Trial Intervention and Diversion
	
	
	

	98
	Bail
	
	
	

	99
	Ability to print subpoenas (criminal and civil).
	
	
	

	Management and Monitoring reports:
	
	
	
	

	100
	Caseload
	
	
	

	101
	Case Flow
	
	
	

	102
	Workload Statistics
	
	
	

	103
	Court Operations
	
	
	

	104
	Finances
	
	
	

	105
	Staffing
	
	
	

	106
	Case Processing Performance
	
	
	

	107
	Case Disposed
	
	
	

	108
	Inactive Cases (Closed)
	
	
	

	109
	Continuances
	
	
	

	110
	Trial Duration
	
	
	

	111
	Milestone Events
	
	
	

	112
	Timeliness of Hearings
	
	
	

	113
	Timeliness of Orders
	
	
	

	114
	Order Type and Compliance Ratios
	
	
	

	115
	Status of Court-Ordered Services and Remedies
	
	
	


	Item #
	Details
	Vendor Response*
	Modules and  Sub-modules Required
	Vendor Comment

	116
	Service or Remedy Evaluation
	
	
	

	117
	Service or Remedy Ratios
	
	
	

	118
	Disposition Ratios
	
	
	

	119
	Active Cases (Opened)
	
	
	

	120
	Docket Report
	
	
	

	121
	Case Listing
	
	
	

	122
	Alphabetic Listing of Persons
	
	
	

	123
	Case Inactivity
	
	
	

	124
	Offense/Violations List
	
	
	

	125
	Service Pending
	
	
	

	126
	Person Release
	
	
	

	127
	Tickler Reports
	
	
	

	128
	Statistical Reports - New Filings, Pending Caseload, Disposed Cases
	
	
	

	129
	Pending cases with age
	
	
	

	130
	Filed cases within a period
	
	
	

	131
	Results of Court - Ordered Services and Remedies
	
	
	

	132
	The local court statistical reporting should conform to the National Center for State Courts (NCSC) statistical reporting document; NCSC web site – “http://www.ncsconline.org/WC/Publications/KIS_CtStatReport2003Pub.pdf” or the traffic specification  “http://www.ncsconline.org/D_Research/Statistical_Reports_2003/TrafficForm.xls”
	
	
	

	133
	Provide information for disbursement of undistributed, unclaimed, or forfeited moneys (e.g., unreturned checks for moneys paid by court), update ledgers, and produce reports (e.g., for each check not cleared over specific period).
	
	
	

	134
	Ability to specify case types, and assign a case weight+B288 to each case type.
	
	
	

	135
	Ability to define security level for documents attached to a case on a per-document basis.
	
	
	

	136
	Ability to mark notes attached as confidential.
	
	
	

	137
	Ability to type and attach "in court" notes to a case, viewable only by the user entering them.
	
	
	

	138
	Ability for multiple users to simultaneously create "in court" notes for a case.
	
	
	

	139
	Ability to relate a case with an attorney defined as a tracked "person" in the system, with updates such as address reflecting across all related cases.
	
	
	

	140
	Ability to define comments as either private or public (default to private).
	
	
	

	141
	Ability to define default time periods, after which if no action/updates have taken place on the case, the case is marked as?”languished"?
	
	
	

	142
	Ability to automatically send reports and ticklers for "languished" cases.
	
	
	

	143
	Ability to track the pertinent dates for warrants.  Dex interface needed.
	
	
	

	144
	Ability to maintain bond information (amount and bondsman's name, etc.) for individuals.
	
	
	

	145
	Where applicable, ability to distinguish expunged files from sealed files. **Undercurrent law, the Clerk's record should not be hidden.
	
	
	

	146
	Ability to define events and orders that may trigger case disposition.
	
	
	

	147
	Ability to ensure cases are not marked as disposed until all attached legal issues are disposed.  (What about being able to "tickle" the cases to make sure they are not left open, or does that fall under 170 above)
	
	
	

	148
	Ability to link scanned dispositions/documents to an event or a case, related to a specific hearing.
	
	
	

	149 
	Ability to electronically prepare a case (index, pagination, etc) and transfer to the Court of Appeal or Supreme Court.
	
	
	

	150
	Transactions need to have the ability to be paperless except where required bylaw to be hard copy paper.
	
	
	

	151
	Ability to accommodate electronic filing of pleadings and filings in all courts.
	
	
	

	152
	Provides tracking for internal communication by user.
	
	
	

	153
	Allows for electronic/digital signatures.
	
	
	

	154
	Ability to open and close cases within a department independently of other departments.
	
	
	

	155
	System will allow for more than two genders -- system configuration.
	
	
	

	156
	Ability to import addresses from the State Bar of Georgia.
	
	
	

	157
	System will allow for real-time entering of information and printing of documents in the court room.
	
	
	

	158
	System will display case summary with last event that occurred in a case on case information screen.
	
	
	


	Item #
	Details
	Vendor Response*
	Modules and  Sub-modules Required
	Vendor Comment

	159
	System will allow for attorneys to choose at the beginning of a case whether they want to be emailed and/or receive hard copies of documents.
	
	
	

	160
	System will allow for traveling judges to preside over a case, a hearing, or an event in current court and to allow for case assignment to another venue or court (case recusing).
	
	
	

	161
	System will allow a judge to be designated as a visiting judge or stand-in judge while retaining the assigned judge.
	
	
	

	162
	System allows for alternate dispute resolution.
	
	
	

	163
	Ability to manage mediation as part of the court process through case status and event codes.
	
	
	

	164
	System will track cases that are in mediation, identifying the reason for mediation, the status and appropriate date.
	
	
	

	165
	Ability to support differential case management (i.e., different categories of cases are processed differently such as in time-sensitive filings, cases processed under different rules or time standards, specific judicial assignment for specific types of cases) and other case management methods (users enter local differential case management parameters and time standards into code translation tables; see List of Code Translation Tables later in this document; PLEASE NOTE: differential case management may entail highly-complex computer programming because it may permit the user to define complete case processing profiles (e.g., containing processing rules and schedules for each event) for each case type and case category)
	
	
	

	Ability to automatically select an attorney for a case based on various criteria, including, but not limited to:
	
	
	
	

	166
	Current attorney case load
	
	
	

	167
	Rotating assignment basis
	
	
	

	168
	Languages spoken
	
	
	

	169
	Allowed case types
	
	
	

	170
	Ability to manually select an attorney for a case
	
	
	

	171
	Ability to generate statistics on managed attorneys
	
	
	

	Ability to track and manage court appointed attorneys including:
	
	
	
	

	172
	Business information
	
	
	

	173
	Personal information
	
	
	

	174
	Availability (Rotating assignment basis)
	
	
	

	175
	Allowed case types
	
	
	

	176
	Current case load
	
	
	

	177
	Filed grievances
	
	
	

	Ability to associate parties and define relationship between associated parties, including, but not limited to: (DA defined custom relationships)
	
	
	
	

	178
	Family relationships
	
	
	

	179
	Client relationships
	
	
	

	180
	Agency relationships
	
	
	


	Item #
	Details
	Vendor Response*
	Modules and  Sub-modules Required
	Vendor Comment

	181
	Court defined custom relationships
	
	
	

	182
	Ability to search cases by last posted event type.
	
	
	

	183
	Ability to support sub-courts within a primary court with distinct "tracks" or processes for them.
	
	
	

	184
	DUI, Drug, Veterans, Mental Health, Traffic and ability to add/configure others as needed.
	
	
	

	185
	Ability for a sub-court to maintain separate staffing, scheduling, calendaring and documents information from the primary court.
	
	
	

	186
	Ability to transfer a case into and out of a sub-court from its owning court, with no re-entry of data.
	
	
	

	187
	Ability for a case transferred out of a sub-court to maintain all specialized information entered in that sub-court, separate from information entered by the owning court.
	
	
	

	188
	Sub-court financial information.
	
	
	

	189
	Ability to attach conflict and leave of absence letters of attorney to case.
	
	
	

	190
	Ability to update all cases affected by an attorney conflict letter or leave of absence.
	
	
	

	191
	Ability to view attorney name, address and phone number.
	
	
	

	192
	Ability to flag when there is a Notice of Appeal filed in a civil or criminal case.
	
	
	

	193
	Report detailing when discovery is completed (ability to set time frame).
	
	
	

	SCHEDULE/CALENDARS FEATURES REQUIREMENTS
	
	
	
	

	Ability to view and print calendars/dockets in a minimum of 3 standard formats:
	
	
	
	

	194
	Summary
	
	
	

	195
	Detailed
	
	
	

	196
	Public
	
	
	

	197
	Ability to create custom calendar formats with rules-based inclusion and exclusion criteria.
	
	
	

	198
	Ability to create custom calendar formats on a per-user basis.
	
	
	

	199
	Ability to publish calendars in Microsoft Outlook® calendar format.
	
	
	

	200
	Ability to publish calendars in iCalendar (RFC 2445) format.
	
	
	

	201
	Ability to send calendars via email from within the application.
	
	
	

	202
	Ability to publish calendars online, viewable by a web browser.
	
	
	

	203
	Ability to restrict visibility of published calendars by users or user groups.
	
	
	


	Item #
	Details
	Vendor Response*
	Modules and  Sub-modules Required
	Vendor Comment

	204
	Ability to schedule events and cases for judges, hearing officers, or any other court-defined judicial officers.
	
	
	

	205
	Ability to define standard working hours and designate non-working days, such as weekends and holidays, for the entire court and default that information for all judicial officers and court personnel.  SCMPD officers need to be able to designate non-working days to facilitate court date scheduling.
	
	
	

	206
	Ability to define specific working hours by day for each judge, judicial officer or court official.
	
	
	

	207
	Ability to vary the elements of a judicial calendar including days, start and end times, location, and room, and to include an effective date for each entry in the judicial officer's profile.
	
	
	

	208
	Ability to indicate days when individuals with calendar profiles (judges, hearing officers, etc.) are unavailable for scheduling.
	
	
	

	209
	Ability to designate a case as ready for scheduling.
	
	
	

	210
	Ability to schedule cases for a date and room without assigning to a particular judge at the time of scheduling.
	
	
	

	211
	Ability to have system automatically generate docket entry when an event is scheduled.
	
	
	

	212
	Ability to schedule related and/or consolidated cases at the time a case is scheduled.
	
	
	

	213
	Ability, at the time of scheduling to have system check time conflicts for the room, judge, parties, and attorneys.
	
	
	

	214
	Ability to resolve or override scheduling conflicts.
	
	
	

	215
	Ability to add parties to scheduled events.
	
	
	

	216
	Ability, when scheduling a case or event, to have the system present the next available date and time for a single judge or multiple judges.
	
	
	

	217
	Ability to view a summarized calendar showing previously assigned events and total hours used.
	
	
	

	218
	Ability to print calendars in both summary and detailed formats.
	
	
	

	219
	Ability to track and display in case information the number of times a case has-been placed and removed from a calendar.
	
	
	

	220
	Ability to list a schedule of events by, but not limited to, judge, date, room, location, and event type.
	
	
	

	221
	Ability to display all events within a case, or to sort the event display by status.
	
	
	

	222
	Ability to block out time for specific court personnel, including non-case related time.
	
	
	

	223
	Ability to generate tickler event records based on user-defined prerequisite criteria.
	
	
	

	224
	Ability to define, on a global and per court basis, tickler categories.
	
	
	

	225
	Ability to define, per user, inclusion and exclusion rules for ticklers shown, based on pre-defined tickler categories.
	
	
	

	226
	Ability to define a required sequence of events, such that an event cannot be scheduled unless a precursor event or events have occurred.
	
	
	

	227
	Ability to define multiple formats (court personnel, victim witness, public, etc.) for notices and letters triggered from events.
	
	
	

	228
	Ability to email notices and letters from within the application.
	
	
	

	229
	Ability to define comments as either private or public with the ability to define who can see the comments.
	
	
	

	230
	Ability to schedule an unlimited number of events per day or to define a specific number of events scheduled per day.
	
	
	

	231
	Ability to automatically schedule events based on the occurrence or non-occurrence of other events or docket entries, with an option to override the actual scheduling or change the dates of those automatically generated events.
	
	
	

	232
	Ability to track event status and record event outcomes.
	
	
	

	233
	Ability to record all persons in attendance at a scheduled event, including court personnel.
	
	
	

	234
	Ability to associate parties and non-parties to specific events.
	
	
	

	235
	Ability to print calendars and/or view on-line.
	
	
	

	236
	Ability to assign extra cases to a calendar and designate those cases as "add-on's".
	
	
	

	237
	Ability to create calendars by judge, room, event, date, and time, or any combination of these.
	
	
	

	238
	Ability to accommodate master, individual, or hybrid scheduling processes.
	
	
	

	239
	Ability to reschedule one or many items at any time.
	
	
	

	240
	Ability to reschedule blocks of events from one judge to another.
	
	
	

	241
	Ability to execute mass rescheduling using individual or combined criteria of judge, room, date, time, event, location and/or calendar.
	
	
	

	242
	Ability to query future events and activities.
	
	
	

	243
	Ability to link disposing docket entries with events choose whether to close or delete open and/or future scheduled events.
	
	
	

	244
	Ability to support scheduling for multiple courts and locations.
	
	
	

	245
	Ability to track continuances (adjournments) by event.
	
	
	

	246
	Ability to report continuance rates by event.
	
	
	


	Item #
	Details
	Vendor Response*
	Modules and Sub-modules Required
	Vendor Comment

	247
	Ability to display continuance information for a case when both viewing a case directly and viewing a calendar containing the case.
	
	
	

	248
	Ability to have system consider case complexity in scheduling.
	
	
	

	249
	Ability to automatically remove cases from a calendar when a plea or other disposition is entered prior to court date and/or to show the disposition event as a note on the day's calendar.
	
	
	

	250
	Ability to print calendars on a per court basis.
	
	
	

	251
	Need system to allow for calendaring to choose multiple options for recurring meeting types, such as jury trial.  Calendar Options need to be: Weekly, Bi-weekly, Monthly, Semi-monthly, Quarterly, Semi-Annual, and Annual; Last Business Day of the Month; Last Calendar Day of the Month; First Business Day of the Month; First Calendar Day of the Month; 2nd, 3rd, 4th, or 5th Business Day of Month; 2nd, 3rd, 4th, or 5th to last business day of month; and for the following ‘X’ denotes Monday, Tuesday, Wednesday, Thursday, or Friday: 1st and 2nd ‘X’ Day of the Month, 1st and 3rd ‘X’ Day of the Month, 1st and 4th ‘X’ Day of the Month, 1st and Last ‘X’ Day of the Month , 2nd and 3rd ‘X’ Day of the Month, 2nd and 4th ‘X’ Day of the Month, 2nd and Last ‘X’ Day of the Month, 3rd and 4th ‘X’ Day of the Month, and 3rd and Last ‘X’ Day of the Month.
	
	
	

	252
	Multiple defendants on the same case are printed together on the calendar.
	
	
	

	253
	Ability to print a public calendar (by day, select courts, judge(s), court room(s), jury/non jury, criminal/civil).
	
	
	

	254
	Ability to print a summary calendar (by day, select courts, judge(s), court room(s), jury/non jury, criminal/civil).
	
	
	

	255
	Ability to print a detailed calendar (by day, select courts, judge(s), court room(s), jury/non jury, criminal/civil).
	
	
	

	256
	Ability to print pending events.
	
	
	

	257
	Ability to print a continuance report.
	
	
	

	258
	Ability to print a tickler report.
	
	
	

	259
	Ability to create alerts based on user defined events and time limits.
	
	
	

	260
	Ability to display on-line number and types of cases assigned per judge.
	
	
	

	Ability to create standard reports including:
	
	
	
	

	261
	Summary Calendar
	
	
	

	262
	Detail Calendar
	
	
	

	263
	Pending Events
	
	
	

	264
	Continuance Report
	
	
	

	265
	Tickler Report
	
	
	


	Item #
	Details
	Vendor Response*
	Modules and Sub-modules Required
	Vendor Comment

	GENERAL PERSON FEATURES REQUIREMENTS
	
	
	
	

	248
	Difficult Person Flag (Fights, Harasses, Needs two deputies, etc.).
	
	
	

	249
	Ability to maintain one full current name for a person with virtually unlimited alternate names.  Ability to search any aliases listed.
	
	
	

	250
	Ability to establish an unlimited number of user defined party types, including non-litigant parties.
	
	
	

	251
	Ability to associate parties and define the relationship between associated parties.
	
	
	

	252
	Ability to group certain party types (e.g., judges, court personnel, etc.) into a restricted category with separate security permissions required to access information about any persons in that category.
	
	
	

	253
	Ability to maintain multiple addresses and address types for a person (including witness and prosecutors for Magistrate Court) with an effective date for each address.
	
	
	

	254
	Ability to track the source reason for address information, activity date of change, and identification of person making the change.  Changes should only affect the department that made the change.
	
	
	

	255
	Ability to maintain historical demographics for all tracked date (i.e. name changes, address changes, etc.).
	
	
	

	256
	Ability to classify an address as confidential, and prohibit access to that address by anyone without the required security profile.
	
	
	

	257
	Ability to maintain multiple phone numbers, email addresses, street addresses (with primary for each) for all persons (defendants attorneys, victims, etc.), ability for address to not be required for a person.
	
	
	

	258
	Ability to review all cases in which a person is involved and group the list by case status (active, pending, closed, etc.).
	
	
	

	259
	Ability to access a person by name, DIN, driver's license number, SSN, birthday, family name, gang, case number, citation number, CRN or warrant number.
	
	
	

	Ability to capture personal information with ability to search the information(allowing all search results to be customized on the users preferred settings with the ability to drill down or use hyperlink):
	
	
	
	

	260
	Date of birth
	
	
	

	261
	Height
	
	
	

	262
	Weight
	
	
	

	263
	Sex
	
	
	

	264
	Race
	
	
	

	265
	Religion
	
	
	

	266
	Identifying Marks
	
	
	


	Item #
	Details
	Vendor Response*
	Modules and Sub-modules Required
	Vendor Comment

	Driver's License Data including:
	
	
	
	

	267
	Number
	
	
	

	268
	State Issued
	
	
	

	269
	Restrictions
	
	
	

	270
	Classifications
	
	
	

	271
	Deceased
	
	
	

	Ability to maintain extensive vehicle data:
	
	
	
	

	272
	Make, Model, Type, Color
	
	
	

	273
	Registration Number
	
	
	

	274
	License Plate Number
	
	
	

	275
	State Issued
	
	
	

	276
	Expiration Data
	
	
	

	Ability to maintain a wide variety of professional information:
	
	
	
	

	277
	Bar Association Number
	
	
	

	278
	Legal Capacity
	
	
	

	279
	Availability for Alternative Dispute
	
	
	

	280
	Badge Numbers
	
	
	


	Item #
	Details
	Vendor Response*
	Modules and Sub-modules Required
	Vendor Comment

	281
	Bar Association Memberships
	
	
	

	282
	Booking photos from Phoenix must be intergraded into the case management system.
	
	
	

	283
	Ability to cleanup or merge duplicate names/aliases that represent the same individual.
	
	
	

	CRIMINAL AND TRAFFIC FEATURES REQUIREMENTS
	
	
	
	

	284
	Ability to track bond amounts, bond defaults, bond refunds and surety information.
	
	
	

	285
	Ability to sentence multiple cases/violations on one screen at one time.
	
	
	

	286
	Use plea document data as source of information for sentence order
	
	
	

	287
	Sentence order complies with state-mandated format
	
	
	

	288
	Ability to make bond adjustments.
	
	
	

	289
	Ability to track changes made to bond amounts.
	
	
	

	290
	Ability to print bond receipts.
	
	
	

	291
	Ability to process felony, misdemeanor and traffic cases.
	
	
	

	292
	Ability to track moving or non-moving violations.
	
	
	

	293
	Ability to define which data elements will be included on traffic case processing screen and the order in which those elements will be displayed.
	
	
	

	294
	Ability to enter unlimited detail about docket entries, offenses, probable cause, pleas, sentences and release information.
	
	
	

	295
	Ability to associate fines with offenses and automatically charge default fines amounts based on charges filed for offenses.
	
	
	

	296
	Ability to associate fines with offenses and automatically default fine amounts based on charges sentenced.
	
	
	

	297
	Ability to enter probable cause information and tie it to the violation record.
	
	
	

	298
	Ability to enter comment field on violation record.
	
	
	

	299
	Ability to format violation entry screen to correspond with the order of information as it appears on the ticket.
	
	
	

	300
	Ability to enter vehicle information and later tie it to owner.
	
	
	

	301
	Ability to enter multiple violations on a case.
	
	
	

	302
	Ability to sort data by criminal or traffic violation.
	
	
	

	303
	Ability to associate sentences with parties.
	
	
	

	304
	Ability to enter concurrent or consecutive sentences.
	
	
	

	305
	Ability to update sentence information, keeping a history of all changes.
	
	
	

	306
	Ability to search sentencing information by variable criteria including defendant, case ID or violation (charge).
	
	
	


	Item #
	Details
	Vendor Response*
	Modules and Sub-modules Required
	Vendor Comment

	307
	Ability to enter multiple sentences for an offense/charge.
	
	
	

	308
	Ability to enter, modify or delete charge data.
	
	
	

	309
	Ability to enter and modify pleas associated with charges.
	
	
	

	310
	Ability to remove (unattach, dis-associate) charge(s) from case.
	
	
	

	311
	Ability to associate docket codes with sentences.
	
	
	

	312
	Ability to add comment field to sentence records.
	
	
	

	313
	Ability to sentence multiple cases/violations on one screen.
	
	
	

	314
	Ability to create accounts receivable records automatically for sentences imposed.
	
	
	

	315
	Ability to monitor release status of persons at case level or specific to individual charge (jail billing).
	
	
	

	316
	Ability to print personal ID (SSN, DOB, Scars, Marks, Tattoos, DL#) and booking photo on every warrant.
	
	
	

	317
	Ability to enter and track conditions of one or more bonds per defendant.
	
	
	

	318
	Ability to assign the same charge to multiple individuals.
	
	
	

	319
	System tracks Bonding company demographic information.
	
	
	


	Item #
	Details
	Vendor Response*
	Modules and Sub-modules Required
	Vendor Comment

	320
	Ability to batch print addresses for any contact.
	
	
	

	321
	Ability to generate judgment, sentencing, plea agreement and probation paperwork.
	
	
	

	322
	Ability to generate warrants, writs, precipaes and notices.
	
	
	

	323
	Ability to display outstanding warrants information each time a defendant is looked-up.
	
	
	

	324
	Ability to print criminal data sheet.
	
	
	

	325
	Ability to maintain a person's current status - arrested, in jail, bonded out…
	
	
	

	326
	Ability to produce Georgia GCIC records and electronically send them to the state in accordance with state law and/or federal computer systems and process the return from the state/fed system (Reports)
	
	
	

	327
	Notification when a defendant is discharged (from jail or probation).
	
	
	

	328
	Ability to include bond information on court dockets.
	
	
	

	329
	Ability to add citations.
	
	
	

	330
	Ability to track events for a person prior to a case being built (link events to the case).
	
	
	

	331
	Ability to view assistant district attorney (ADA) name without viewing indictment.
	
	
	

	332
	Alert the user of existing images when scanning events.
	
	
	

	333
	Display description when viewing images.
	
	
	

	334
	Ability to search by offense.
	
	
	

	335
	Ability to manage capital defense cases.
	
	
	

	336
	Ability to manage death penalty cases.
	
	
	

	337
	Ability to indentify for the judge, offenses that are bondable only by Superior Court.
	
	
	

	338
	Have report ability for all pending cases.
	
	
	

	339
	System will track Unified Appeal Process - death cases (time requirements), Family Violence cases (FMV) and Temporary Protective Orders (TPO).
	
	
	

	340
	Ability to produce a Special Order Form for the Grand Jury (containing demographic/census information for the County).
	
	
	

	341
	Conforms to the Uniform Traffic Code (UTC).
	
	
	

	342
	Ability to notify Sheriff's Department that a warrant has been dismissed.
	
	
	

	343
	Ability to generate sentencing.
	
	
	

	344
	Ability to display outstanding warrants.
	
	
	

	345
	Ability to view a list of all evidence related, taken and prepare an exhibit list for trial.
	
	
	

	346
	Ability to print detailed jail list via connection to Phoenix Jail management system.
	
	
	


	Item #
	Details
	Vendor Response*
	Modules and Sub-modules Required
	Vendor Comment

	347
	Ability to enter, change or delete charge data.
	
	
	

	348
	Ability to track history of changes to charge data.
	
	
	

	349
	Report of pending forfeitures.
	
	
	

	350
	Ability to create arraignment notices.
	
	
	

	351
	Priority Listing Report, detailing case number, defendant, ADA, attorney and charges.  (Multiple defendants on the same case are printed together).
	
	
	

	352
	Ability to view the jail roster via connection to Phoenix.
	
	
	

	353
	Ability to view and print the Recorder's Court first appearance list including charges, bond conditions and bond amount.
	
	
	

	Ability to track additional information on victims and witnesses including, but not limited to:
	
	
	
	

	354
	Date notification sent
	
	
	

	355
	Date notification returned
	
	
	

	356
	Name
	
	
	

	357
	Address
	
	
	

	358
	Telephone number(s) and email addresses
	
	
	

	359
	Case number
	
	
	

	360
	Defendants name
	
	
	


	Item #
	Details
	Vendor Response*
	Modules and Sub-modules Required
	Vendor Comment

	361
	Type of victimization
	
	
	

	362
	Type of service provided
	
	
	

	363
	Age in brackets (1-10, 11-15, 16-20….) unknown
	
	
	

	364
	Race (by groups - Hispanic, African American, Caucasian…)
	
	
	

	365
	Gender
	
	
	

	366
	Ability to create motions and orders and attach them to cases.
	
	
	

	367
	When motions and orders are created flag file that warrant exists on subject.
	
	
	

	368
	Ability to notify evidence custodian when cases are dismissed and detail property disposal/dispersal.
	
	
	

	369
	Must cause/prompt DA to create their case from arrest/booking info when they create a case based on an inmate.  This could be done showing prosecutors inmateID (Phoenix data).
	
	
	

	370
	Ability for DA to create their case based on internally (within DAO) compiled information.
	
	
	

	371
	Notify when DA changes charge information.
	
	
	

	372
	Ability to define and assign to deposit account fraud cases reasons for a returned check (e.g. NSF, no account, etc.)
	
	
	

	373
	Ability to track and manage good behavior bonds.
	
	
	

	374
	Ability to track dates that fines and restitution are due and when they have been paid out.
	
	
	

	375
	Drug Court/DUI Court
	
	
	

	376
	Ability for user to enter comments with each drug screening.
	
	
	

	377
	Ability to display a history of all drugs a defendant has been tested for, with the date of each drug test, and the result of the test.
	
	
	

	378
	Need ability to record Supervision Information, including Supervision Level, Officer, Contact Type, Next Action, Incarceration Status, Pre-Trial or Indigent Defense, and State Court or Superior Court, Next Appt Date, Drug Screening Status, Money Owed, Attendance
	
	
	

	379
	Need Supervision package to have an Internet enabled portion of the application that will allow end users to enter Contact Management information, such as next appt date, whether they were drug screened, did they show up, do they owe any money to the court.  This information will need to be fed into the main system.
	
	
	

	380
	Need ability to record meetings defendant attends with treatment provider or for meetings with self-help organizations.
	
	
	

	381
	Allows for system-defined limited access to external organizations or persons with the ability to view and update information, as allowed by security rights.
	
	
	

	382
	Provides view access to attorney for Drug Screen information, amount paid/owed, meeting attendance
	
	
	

	383
	Ability to enter court attendance information - Date, Judge, Violation/Achievement, Recommendation,  Action taken by the Judge, and Completion Date for Punitive Action.
	
	
	

	384
	Need drug module to show next court date for defendant - This is for defendants that come routinely to court (weekly, bi-weekly, etc.) - Need ability to change court date.
	
	
	

	385
	Need system to allow for user-defined table of drugs
	
	
	

	386
	Need system to show drugs defendant needs to be tested for. A history is needed to see when the defendant was and was not required to be tested for a drug.
	
	
	

	387
	Need an online printable report of all drug tests sorted by most recent date first, descending, identifying drugs need for testing (with randomization shown), drugs tested and on what date and disposition (pos/neg) - Need to be able to choose a date range for this report
	
	
	

	388
	Need to be able to setup rules for defendants, such as when a 'No Show' is selected for a drug screening, the system reports the use as 1 miss then creates a request for the user to be tested the next calendar day, and this continues.
	
	
	

	389
	Need to be able to setup rules identifying Program Phases - Rules need to be able to have system setup court date frequency and testing frequency, based on what is entered.  Phases changes will be manually entered (Need to be able to move defendant forward and backward in phases).
	
	
	

	390
	Need system to track defendant(s) or participant(s) newborns, specifically whether or not the baby tested positive for drugs.
	
	
	

	391
	Ability for user to select up to three drugs as the 'Drug of Choice' for each participant, with one drug being the primary 'Drug of Choice'.
	
	
	

	392
	Ability to record and charge drug testing fees for defendants that test positive.
	
	
	

	393
	Ability to display all drugs for which defendants are tested and also show all drugs defendant should be tested for; this includes display of random specific rare drug screenings that are being performed by the outside vendor.
	
	
	

	394
	Ability to display the type of test (Breathalyzer, stick test, etc.), who performed the screen, and what specific drug was tested for, with Comments
	
	
	

	395
	Need a drop down table of drugs and substances to assign to a defendant for drug testing with the ability to select multiple drugs for a defendant
	
	
	

	396
	Need system to track employment and contact history for defendants.
	
	
	

	397
	Ability to track home-visit information
	
	
	

	398
	Ability to enter drug screen/ appointment data for multiple defendants from one screen
	
	
	

	CIVIL FEATURES REQUIREMENTS
	
	
	
	

	399
	Complete audit trail of all data entered, changed or deleted - who, when, why.
	
	
	

	400
	Ability for each court clerk office to independently set fines and fees.
	
	
	

	401
	Report of divorce, annulment or dissolution of marriage.
	
	
	

	402
	Magistrate, State and Superior Courts will follow the same Civil process flow.  Not all courts will execute every step in the process nor will they execute the steps in precisely the same order, but will follow the process defined by law.
	
	
	

	The system will display a consistent look across departments within the courts and from one court to another.  The user interface will incorporate current commonly used web-page features.  Examples of these features:
	
	
	
	

	403
	Nested navigation menus
	
	
	

	404
	Auto-completion
	
	
	

	405
	Links to related information
	
	
	


	Item #
	Details
	Vendor Response*
	Modules and Sub-modules Required
	Vendor Comment

	406
	Robust search engine
	
	
	

	407
	Date selector can be set to have today as the default
	
	
	

	408
	Data must be compiled into reports that meet the requirements set forth by the State for transmission.  The user will be able to define a schedule for these reports or run them on demand.
	
	
	

	Functionality that does not require the user's hands to leave the keyboard:
	
	
	
	

	409
	Creation of new record
	
	
	

	410
	Navigation within a page
	
	
	

	411
	Selection of item from drop down list
	
	
	

	412
	The system will reduce redundant data entry by exporting to and importing from other county courts where feasible.  This includes the hooks necessary to connect with Dex.
	
	
	

	413
	A system application that will facilitate the filing of electronic documents directly to the appropriate courts.  The receiving court can accept or reject the filing and route it to the specific case.  Flexibility must exist in the process to allow for each court to adhere to their unique set of rules as it pertains to case creation.  Allow customization of fee structure for each entity.
	
	
	

	414
	Incorporate acceptable convenience fee for e-filing based on industry trend.
	
	
	

	415
	All electronic documents will be in the form of Adobe PDF or TIFF image.
	
	
	

	416
	Prune lists and menus based on each users permissions and access levels. Permission levels must be clearly defined and easily managed with a security module.
	
	
	

	417
	System will contain a single table for storing codes and where possible codes will be the same for all courts.  Code tables must also contain codes that are used to report/communicate to any outside agency.
	
	
	

	System will use the State codes where available.  In the event that State codes do not provide enough details, the courts should be able to clarify the State codes with customized codes.  Example:
	
	
	
	

	418
	State Code: TORT
	
	
	

	419
	Our Codes: Damages, Personal Injury, etc.
	
	
	

	System will store all attorneys in one table for all courts:
	
	
	
	

	420
	Attorney name
	
	
	

	421
	Business address
	
	
	

	422
	Office number
	
	
	

	423
	Cell phone number
	
	
	

	424
	Email address
	
	
	


	Item #
	Details
	Vendor Response*
	Modules and Sub-modules Required
	Vendor Comment

	425
	A module that will provide Real Estate records management.
	
	
	

	426
	A module that will provide UCC's, liens and FIFA's records management and tracking.
	
	
	

	427
	The court finances will send and receive data from the case management system. Option to see financial proceedings separate from other court proceedings.  Includes a proceeding for dispersion of funds.
	
	
	

	A financial hold will be affected in the following circumstances:
	
	
	
	

	428
	Financial hold on case activated on U.S. Bankruptcy Court Order
	
	
	

	429
	Financial hold on case removed on Garnishee Defendant Served
	
	
	

	430
	Balance due to court on transfers from Magistrate court
	
	
	

	431
	Notify user when hold status changes.
	
	
	

	Allow maintenance of case information:
	
	
	
	

	432
	Associate a proceeding to a case
	
	
	

	433
	Schedule a case to a court docket
	
	
	


	Item #
	Details
	Vendor Response*
	Modules and Sub-modules Required
	Vendor Comment

	Ability to add/create a new case:
	
	
	
	

	434
	Minimize date entry when case information is bound up from another court or based on a pre-existing case
	
	
	

	435
	Allow associated documents to be indexed, scanned, and attached to a case
	
	
	

	436
	For any answer, take the user to a party maintenance screen.
	
	
	

	437
	Include event code for "Proposed Resolution".
	
	
	

	438
	Allow users to create their own notification requests on specific cases or case events.
	
	
	

	439
	When attorney added to a case, prompt user to remove Pro SeandSelfclassification from case.
	
	
	

	440
	The following system events should triffer based on the age of a case.
	
	
	

	441
	System should be able to build custom workflows that work with the notification server.
	
	
	

	442
	Must be able to link an attorney to a specific law firm.
	
	
	

	443
	Enter dates of attorney leave.
	
	
	

	444
	Show any docketed cases affected by attorney leave.
	
	
	

	445
	Case manager can seal one or more proceedings on a case.
	
	
	

	446
	Only judges have ability to see sealed proceedings.
	
	
	

	447
	Print notice on-demand for the event record the user is currently viewing.  Create audit log that indicates that the user printed the notice.
	
	
	

	448
	Regardless of the number of parties a given attorney represents, the system will print only one notice per attorney per case.
	
	
	

	449
	The system will implement extensive use of data feeds to publish consume information.  RSS feeds.
	
	
	

	450
	The system will check the status of parties in determining whether or not a notice card prints.  At the clerk's discretion, the system will remove parties with a status of dismissed from the Notice Card List.
	
	
	

	451
	The system will have the ability to stamp electronic documents.
	
	
	

	452
	Case filings: data entry produces form that filer signs.  End-result of data input is a printable form for the filer to sign.
	
	
	

	453
	Option to validate file.  Marking file with filing fee amount.  Applied to all court filings.
	
	
	

	454
	Separate fields for filing fee, garnishment amount and judgment.  These fields are available on record creation and record updating.
	
	
	

	455
	Option to email or fax documents.  While viewing a scanned document, have the ability to email or fax to any address or number.
	
	
	

	456
	Ability to bill for filing fees.  Billing filing fees for Department of Revenue and Garnishments.
	
	
	

	457
	Ad-hoc reporting capability.  A feature that will allow specific users the ability to create and publish ad-hoc reports.
	
	
	

	458
	Probate Court
	
	
	

	459
	Estate/Proceedings
	
	
	

	460
	Marriage Licenses
	
	
	

	461
	Weapon Permits
	
	
	

	462
	Provides budgeting.
	
	
	

	463
	Allows for the processing of mail.
	
	
	

	464
	Provides voice correspondence tracking.
	
	
	

	465
	Processes filings.
	
	
	

	466
	Provides tracking of Records Research Audit Preparation.
	
	
	

	467
	Provides reports capabilities - need all state and federally required reports.
	
	
	

	468
	Provides management for the issuance of licenses and applications and meets capabilities for court to fulfill all Article 6, expanded jurisdiction, responsibilities.
	
	
	

	469
	Ability to manage marriage licenses - allows to be sealed.
	
	
	

	470
	Ability to manage firearms applications.
	
	
	

	471
	Meets federal required privacy restrictions.
	
	
	

	472
	Ability to perform background checks.
	
	
	

	473
	Ability to manage permit/license approval.
	
	
	

	475
	Ability to prepare orders.
	
	
	

	Ability to manage the following proceedings, documents, services and actions:
	
	
	
	

	476
	Probate proceedings
	
	
	

	477
	Minor guardianships - need segmented tables - meets Title 29 requirements
	
	
	

	478
	Adult guardianships - need segmented tables - meets Title 29 requirements
	
	
	

	479
	Ability to process Fi-Fa.
	
	
	

	480
	Ability to record and track bond approval.
	
	
	

	481
	Ability accept multiple petitions, orders, ect. Under a single case number.
	
	
	

	482
	The system will automatically suspend cases (flag) when mandated fiduciary reports are not received within established time frame; includes time frames governed by law or judges orders.
	
	
	

	483
	Allows for user-definable events that cause action, such as creating an invoice for a case.
	
	
	

	484
	Provision shall be made to seal all of the records relating to any guardianship or conservatorship, except for data fields containing (1) the names and addresses of the ward and guardian or conservator and their legal counsel of record, and (2) the date of filing, granting, and terminating the guardianship or conservatorship.  Scanned documents, and data fields other than those mentioned above, shall be confidential.  Both sealed and confidential documents and information shall be accessible only by Probate Court personnel.
	
	
	

	ACCOUNTING FEATURES REQUIREMENTS
	
	
	
	

	485
	Ability to assess any number or combination of case related or miscellaneous, non-case related fees, fines, or costs associated.
	
	
	

	486
	Ability to produce a balance report on demand for case(s) and/or person(s) on-line or printed.
	
	
	

	487
	Ability to track accounts receivable data for case related and non-case related items.
	
	
	

	488
	Ability to maintain the court-defined set of rules for applying payments and distributing to various accounts according to selected options in hierarchy and pro-rating methods.
	
	
	

	489
	Ability to record payments against an account and apply those payments to charges using the court-defined set of rules and priorities, real-time.
	
	
	

	490
	Provision for manual distribution of payments across multiple cases and fees.
	
	
	

	491
	Ability to establish payment plans and time payments, specifying payment frequency and recipients, and tying plans to accounts receivable.
	
	
	

	492
	Ability to have cashiering sessions open for multiple cashiers.
	
	
	

	493
	The system will use a general ledger as the main accounting record and will incorporate double-entry bookkeeping.
	
	
	

	Allow acceptance of payment for the following:
	
	
	
	

	494
	Filing fees for cases and real estate
	
	
	

	495
	Court imposed fines and fees
	
	
	

	496
	Garnishments
	
	
	

	497
	Child Support
	
	
	

	498
	Calculate payouts and interests:
	
	
	

	499
	Maintain check registers, voided checks and void receipts
	
	
	

	500
	Cashier payouts (cut checks)
	
	
	

	501
	Intangible taxes (cut checks)
	
	
	

	502
	Transfer taxes (checks)
	
	
	

	Disbursement of funds:
	
	
	
	

	503
	Allow the scheduling of recurring disbursements
	
	
	

	504
	Court-ordered disbursement
	
	
	

	Maintain registry payments:
	
	
	
	

	505
	Accept payments then build proceeding record
	
	
	

	506
	Pay out payment by court order, build payment record
	
	
	

	Handle any action by non-financial group concerning billing:
	
	
	
	

	507
	Accept payments then build proceeding
	
	
	

	508
	Pay out payment by court order, build payment
	
	
	

	509
	Example:  Appeals Clerk, Transfers
	
	
	

	510
	Calculate interest on unpaid restitution at the rate dictated by code.  This value must be able to be adjusted.
	
	
	

	Criminal/Fines Proceedings:
	
	
	
	

	511
	Build proceeding on payment received with ability to drill down to details of payment
	
	
	

	512
	Build proceeding for restitution payments.
	
	
	

	Financial reporting:
	
	
	
	

	513
	Daily, monthly and yearly
	
	
	

	514
	Bank statements
	
	
	

	515
	Pay outs
	
	
	

	516
	Generation of letters based on financial events.
	
	
	

	517
	Ability to process multiple tender types for a single receipt transaction.
	
	
	

	518
	Ability to upon receipt of filing fee, automatically update case information to reflect payment, including fee paid, fee waived (with reason).
	
	
	

	519
	Ability to add, delete, and modify bail schedules at the local level.
	
	
	

	520
	Ability, at the local level, for clerks to establish ledger accounts and to specify account splits (interest bearing accounts).
	
	
	

	521
	System must have the ability to adjust payables and receivables at the case, person, party, and individual levels and maintain a history and audit trail of those changes.  (Multiple cases per receivable; supervisory approval for certain changes to transactions).
	
	
	

	522
	System should allow for effective dating of court costs, county and state fees, fine and bail charges.
	
	
	

	523
	System should automatically calculate court costs and fees based on the table in effect at the time the fee, fine, or cost was imposed.  (Keep service fee separate from filing fee.  Breakout the multiple fees).
	
	
	

	524
	The system should automatically calculate pre-court and post-court assessments (when charges selected system defaults to pre-court and post-court assessments).
	
	
	

	525
	The system should allow the user to custom design forms, letters and other documents.  (Link forms/letters to specific proceeding codes.  On printing of document, insert proceeding into minutes to indicate action).
	
	
	

	526
	Ability to indicate that an assessment has been satisfied, and have the ability to enter an assessment satisfaction event related to a single case and related cases.
	
	
	

	527
	Ability to indicate that fee type[s] requires an "apply-to" field, and/or can have a lien attached.
	
	
	

	528
	Ability to generate payment notices for fines or fee payments automatically after a specific number of days delinquent.  (Ability to customize delinquent notification schedule by court).
	
	
	

	529
	Ability to calculate and collect service fees for requested documents and/or other court services based on a pre-defined fee schedule.
	
	
	

	530
	Ability to utilize the postmark or clock-in date as the effective date for the receipt of money received in the mail where applicable.
	
	
	

	531
	Ability to automatically age an assessment and apply late fees, if applicable.
	
	
	

	532
	Ability to have the system calculate and assess a "convenience fee” for costs incurred by customers using credit cards.
	
	
	

	533
	Ability to display and print the financial history (e.g., transactions, assessments, arrearages) for a case or individual.  (Applies to civil garnishments).
	
	
	

	534
	Ability to compute totals for each teller window, cashier and account.
	
	
	

	535
	Ability to support the creation of calculated data fields for reports including percent, mean, mode, median, addition and subtraction, and ranking or sorting by frequency.  (Part of standard report building package).
	
	
	

	536
	Ability to automatically apply and calculate current balances in money and time (assessments, jail time, community service).
	
	
	

	Ability to generate user defined reports for specified periods showing cases where:
	
	
	
	

	537
	Fees were received
	
	
	

	538
	Fees were waived & why
	
	
	

	539
	No fees were due
	
	
	

	540
	All adjustments to accounts
	
	
	

	541
	All accounts payable.
	
	
	

	542
	Ability, based on user defined access to generate reports detailing fines assessed and collected by case type into excel format, with the ability to download and export.
	
	
	

	Ability to allow separation and integration of financial reporting and/or viewing of data for multiple levels  including but not limited to:
	
	
	
	

	543
	Cash register
	
	
	

	544
	Department
	
	
	

	545
	Division
	
	
	

	546
	County
	
	
	

	547
	State
	
	
	

	548
	Ability to split financial reports detailing restitution and fines assessed and collected by county, on-line and/or statewide
	
	
	

	Ability to monitor and payout unclaimed funds including but not limited to:
	
	
	
	

	549
	Automatically generate one check for all cases and update all cases and their financial information indicating that the unclaimed funds have been disbursed.
	
	
	

	550
	Automatically prompt the user that funds have been held too long (e.g., bail, trust, restitution and un-cashed checks).
	
	
	

	551
	Automatically report to the required state agencies.
	
	
	

	Ability to update financial transactions in one step and provide a clear audit trail including but not limited to:
	
	
	
	

	552
	Adjustments
	
	
	

	553
	Voids for receipts and checks
	
	
	

	554
	Certified funds
	
	
	

	555
	Bail forfeitures
	
	
	

	556
	Ability to view month-end financial reports online with proper authorization.  (Define the scope of "online").
	
	
	

	557
	Ability to generate reports to assist in monitoring outstanding receivables with flexibility to customize and print the report in various ways (e.g., by action taken)
	
	
	

	558
	Ability to report unpaid obligations to the court, receipt and apply payments and monitor the unpaid balance (e.g., fines, fees and community service).
	
	
	

	559
	Ability to generate reports to assist in monitoring payments (e.g., current bail and restitution).
	
	
	

	560
	Ability to provide the same reporting functionality for producing financial reports as it does for all other reports.
	
	
	

	561
	Ability to export data to county, city and state accounting systems on a daily, monthly, quarterly or yearly basis.
	
	
	

	562
	Ability to provide online retention of financial reports so that paper copies do not need to be retained.  (Define the scope of "online").
	
	
	

	563
	Ability to identify all cases with past due amounts, sorted various ways, with results either viewed online or printed (e.g., by number of days past due).
	
	
	

	Ability to automatically generate financial reports including but not limited to:
	
	
	
	

	564
	Automated month-end processing
	
	
	

	565
	Agency specific reports
	
	
	

	566
	Reports for local municipalities and law-enforcement agencies
	
	
	

	567
	Transfer taxes and intangible taxes going to agencies
	
	
	

	568
	Budget reporting
	
	
	

	569
	Ability to compile monthly financial information to provide cumulative totals for use in making comparisons to prior months and years (e.g., monthly, quarterly, yearly).
	
	
	

	Ability to provide online information for the completion of the daily balancing procedure including but not limited to:
	
	
	
	

	570
	Deposit transactions (cash, check and credit card totals)
	
	
	

	571
	Prompt the user to complete the system bank deposit process.
	
	
	

	572
	Ability to produce a balance report on demand for cases and/or persons with results either viewed online or printed.
	
	
	

	573
	Ability to automatically generate all month-end financial reports.
	
	
	

	574
	Ability to generate Remittance Reports that will be sent to the County Auditor or State or other agencies as required.
	
	
	

	575
	The ability for all month-end financial reports to be available online the first working day of the following month.
	
	
	

	576
	Ability to generate reports detailing revenue amounts by case type.
	
	
	

	577
	Ability to break down financial reports by day, month, quarter, half-year, calendar year, and a fiscal year different from a calendar year.  Check log for State Court.
	
	
	

	578
	Ability to generate and print a cash requirements report for selected vouchers on a specified date and time and display that date and time.
	
	
	

	579
	Ability to generate a report identifying fees and other amounts owed or waived and any associated payments by person and organization.
	
	
	

	580
	Ability to generate reports showing allocation of monies distributed to other local and state units over specific period.
	
	
	

	581
	Ability with limited and defined access, to allow other outside users (e.g. state-level user) to sign in and roll up all county court payables into a single consolidated report.
	
	
	

	582
	Ability to generate a list of items that remain open for accounts that carry a balance.
	
	
	

	583
	Ability to generate a subsidiary ledger report automatically using data from other parts of system.  A concrete example is needed.
	
	
	

	584
	Ability to provide a daily, monthly and year-to-date summary of ledger account activity and balances
	
	
	

	585
	Ability to produce a voucher (i.e. garnishment) aging report that displays how many days a voucher has been open past its planned disbursement date.  (Please provide a definition for "voucher").
	
	
	

	586
	Ability to associate different types of fees with different cases, and/or file numbers and generate a summary report on demand.  (Easily change fees based on legislation).
	
	
	

	587
	Ability to identify the cashier that created a transaction, and provide audit trail.
	
	
	

	588
	Ability to create cash drawer batches, including but not limited to, batch ids, opening and closing totals, opening, closing and approved date/times.
	
	
	

	589
	Ability to store credit card and authorization numbers in a secure manner and restrict access.
	
	
	

	590
	Ability to suspend cashier operations multiple times during the day.
	
	
	

	591
	Ability to define and maintain the court rules for applying receipts according to selected options.
	
	
	

	592
	Ability to auto-populate the cashier field based on the current user logged into the system without allowing this information to be overwritten.
	
	
	

	593
	System must provide separate revenue and trust accounting features
	
	
	

	594
	Ability to enter the name of the user approving a cash drawer batch and time stamp the approval of a cash drawer batch.
	
	
	

	595
	Ability to track the name of the user counting the initial cash for a cash drawer batch.
	
	
	

	596
	Ability to allow a supervisor or bookkeeper to open a drawer for a cashier.
	
	
	

	Ability to receipt bonds and record various information including but not limited to (applicable to any receipt):
	
	
	
	

	597
	The date
	
	
	

	598
	Amount
	
	
	

	599
	Person making the payments
	
	
	

	600
	The case number
	
	
	

	601
	The type of payment
	
	
	

	602
	The reason for payments
	
	
	

	603
	Other notes
	
	
	

	604
	Ability to enter the date and time that a payment was reversed and reason for reversal.
	
	
	

	605
	Ability to display front counter, limited bookkeeping information on disbursements with proper security provisions.
	
	
	

	606
	Ability to create time-payment accounts that include frequency of payments, amount, term, and calculated due date
	
	
	

	607
	Ability to apply any receipt in a criminal case to a civil judgment that has been entered in that case and/or to any outstanding criminal law assessment not represented by the civil judgment in that case.
	
	
	

	608
	Ability to recall a warrant when an assessment is paid in full and notify the appropriate agency.
	
	
	

	609
	Ability to link assessments where restitution is owed jointly and severally so that all involved defendants, victims, amounts owing and amounts paid can be accurately maintained.
	
	
	

	610
	Ability to enter arrearages.
	
	
	

	611
	Ability to receipt monies to a trust/escrow account, hold monies on behalf of persons, parties, organizations, etc., and associate payees (e.g. victims) to such accounts.
	
	
	

	612
	Ability to calculate assessments based on the corresponding schedules and tables with the flexibility to override the amounts applied.
	
	
	

	613
	Ability for the calculation and collection of a service fee for a requested document based on a pre-defined fee schedule.
	
	
	

	614
	Ability to automatically age an assessment and apply late fees, if applicable.
	
	
	

	615
	Ability to have the system calculate and assess a “convenience fee” for costs incurred by the county for customers using credit and/or debit cards.
	
	
	

	616
	Ability to support the creation of calculated data fields for reports including percent, mean, mode and median, and addition and subtraction, and ranking or sorting by frequency.
	
	
	

	617
	Ability to list all the vouchers that are satisfied by a check and display the vouchers used to generate the check.  (Define "voucher" in this instance).
	
	
	

	618
	Ability to add an event indicating the date, time and reason for cancellation to all related cases at the time a voucher is cancelled.
	
	
	

	619
	Ability to have 'check hold' parameters that allow for processing of disbursements at intervals established by rules of the various fund centers.
	
	
	

	620
	Ability to determine at the local level the tender (cash, check, etc.) types subject to the hold and the duration of each hold.
	
	
	

	621
	Ability to receive daily information about NSF checks etc. and other data that affects deposit totals.
	
	
	

	Ability to review a check run and process a check run immediately, including ability to:
	
	
	
	

	622
	Select an existing voucher to be added to the selected immediate check
	
	
	

	623
	Remove a selected voucher from the selected immediate check
	
	
	

	624
	Allow a new voucher to be created and added to the selected immediate check
	
	
	

	625
	Display the entire list of vouchers currently selected to be paid on an immediate check
	
	
	

	Ability to optionally print “validation” information on checks and other case documents including but not limited to:
	
	
	
	

	626
	Endorsement on checks
	
	
	

	627
	Case number
	
	
	

	628
	Date paid
	
	
	

	629
	Register ID
	
	
	

	630
	Transaction number / receipt number
	
	
	

	631
	Ability to add information to the memo line of a check, enter additional information in the check memo field at disposition, display the memo line text that appeared on the check, and auto-enter default text on the memo line of an immediate check (the default text would come from the first non-blank memo line on a voucher in a group of checks and from the memo line on a voucher for individual checks).
	
	
	

	632
	Ability to indicate that a check should be written so that all payees must endorse the check to cash it.
	
	
	

	633
	Ability to indicate that a check will be made payable to the designated person and/or persons listed in the pay-to box.
	
	
	

	Ability to maintain an electronic checkbook including but not limited to:
	
	
	
	

	634
	The automated issuance/printing of checks
	
	
	

	635
	Maintenance of the check register
	
	
	

	636
	Reconciling to the bank statement
	
	
	

	637
	Ability to generate, print and disburse sequentially numbered checks.
	
	
	

	638
	Ability to hold a check for payment based on voucher payment date.
	
	
	

	639
	Ability to auto-generate a voucher number for new voucher entries.
	
	
	

	640
	Ability to automatically create a disbursement voucher when a receipt is taken to disburse the payment to a known payee.
	
	
	

	641
	Ability to search for and display vouchers associated with a receipt.
	
	
	

	642
	Ability to display check details, including the check number, the status of the check as either open, cleared, or voided, the bank from which the check was issued, the description of the bank account associated with a check, the date that appeared on the check, the date a check was generated, and to whom - the person[s] – the check was issued.
	
	
	

	643
	Ability to enter either present or future dates to appear on the checks for both normal and immediate check runs
	
	
	

	644
	Ability to enter either present or future date that a check run should occur.
	
	
	

	645
	Ability to select the vouchers to be paid during the next check run.
	
	
	

	646
	Ability to define, display, select and execute a check run at the local level.
	
	
	

	647
	Ability to enter checks on a check register.
	
	
	

	648
	Ability to put a hold on a voucher from any future check runs, except for immediate checks, and enter the reason for the hold.
	
	
	

	649
	Ability to display the current status of the selected voucher and indicate the reason if it is not being disbursed.
	
	
	

	650
	Ability to cancel one or more vouchers including the ability to display the number of vouchers selected to be canceled, the total value of those vouchers, the reason for cancellation, and the date of the cancellation.
	
	
	

	651
	Ability to stop payment on checks.
	
	
	

	652
	Ability to void checks, indicating the date the check was voided, the reason for the void, and any additional comments
	
	
	

	653
	Ability to hold vouchers, based on receipt tender type, for a period of time as designated by the tender type, e.g., hold vouchers based on a check receipt pending the clearing of the check.
	
	
	

	654
	Ability to expedite payments to jurors.
	
	
	

	655
	Ability to hold disbursements to a specific payee.
	
	
	

	656
	Ability to link a refund voucher to the original receipt that is being refunded in whole or in part.  (Include a case number on resulting check).
	
	
	

	657
	Ability to void a check and, at the discretion of the user, to void or not void the corresponding voucher(s).
	
	
	

	658
	Ability to automatically clear a voided check.
	
	
	

	659
	Ability to indicate that a voucher will be reported on a 1099.
	
	
	

	660
	Ability to correct errors made during bank reconciliation.
	
	
	

	661
	Ability to permit individual cashiers to open and close the cash drawer batch at least once a day, including the ability to temporarily close a cash drawer batch, with confirmation that a user wants to temporarily close a cash drawer batch.
	
	
	

	662
	Ability to allow normal financial processing when a cash drawer batch is open.
	
	
	

	663
	Ability to create a batch number to be associated with all transactions for a cash drawer.
	
	
	

	664
	Ability to post transactions to the appropriate posting period based on a transaction date.
	
	
	

	665
	Ability to create a batch number to be associated with all transactions for a cash drawer.
	
	
	

	666
	Ability to open a new cash drawer batch and indicate the amount of cash that is in a new drawer when the batch is opened, and record who performed the drawer count.
	
	
	

	667
	Ability to balance the current day’s financial transactions while permitting subsequent payments to be applied to the next business day based on court designated business hours.
	
	
	

	668
	Ability to prevent additional financial activity to be posted against a closed batch and the ability to reopen a closed batch for corrective processing prior to final approval.
	
	
	

	669
	Ability to void and re-enter receipts before daily balancing with proper security provisions
	
	
	

	670
	Ability to support reversals at a payment level.
	
	
	

	671
	Ability to display an assortment of balances for the period, including opening, closing and approved totals.
	
	
	

	672
	Ability to show the status of the cash drawer’s batch, e.g., open, reopened, or closed.
	
	
	

	673
	Ability to display the details for one or more cash drawer batches including but not limited to: status, monies by tender type.
	
	
	

	674
	Ability to compute the balance for each cash drawer batch, register, and cashier.
	
	
	

	675
	Ability to allow cash register validations for each case filed when many cases are paid by one form of payment, e.g., credit card.
	
	
	

	676
	Ability to automatically add an entry when receiving money, indicating who made the payment, total amount of payment, date and time, and how much was applied to each assessment.
	
	
	

	677
	Ability to change the status of a cash drawer’s batch to a final approval status.
	
	
	

	678
	Ability to provide feedback to the user that the cash drawer’s batch is approved.
	
	
	

	679
	Ability to allow disbursements from a cash drawer’s batch once it is approved.
	
	
	

	680
	Ability to prevent the reopening of a cash drawer’s batch with the status of final approval.
	
	
	

	681
	Ability to prevent disbursements from receipts until a cash drawer has been approved.
	
	
	

	682
	Ability to default all tender type totals to $0.00 when a cash drawer batch is opened.
	
	
	

	683
	Ability to void and/or reverse receipts and maintain proper totals within the cash drawer’s batch.
	
	
	

	684
	Ability to calculate and display: (i) the dollar amount and the number of items collected for each tender type in a cash drawer; and (ii) the total dollar amount and the total number of items collected in a cash drawer.
	
	
	

	685
	Ability to enter closing totals by tender type for a cash drawer batch.
	
	
	

	686
	Ability to enter a reason for shortages/overages when finalizing a cash drawer batch.
	
	
	

	687
	Ability to list transactions in any cash drawer batch.
	
	
	

	688
	Ability to display a physical cash drawer caddy ID and link a physical cash drawer caddy to a cashier.
	
	
	

	689
	Ability to reopen a drawer for normal processing that was previously in a temporarily closed status.
	
	
	

	690
	Ability to automatically provide the account numbers and dollar amounts to be reversed on a void transaction based on the original financial transaction.
	
	
	

	691
	Ability to display the date and time the cash drawer batch was opened, closed, and approved and the number of items in the batch.
	
	
	

	692
	Ability to define cash change thresholds for a financial office.
	
	
	

	Ability to integrate with cash register system with features including but not limited to:
	
	
	
	

	693
	Card swipe technology
	
	
	

	694
	Ability to print validation information on checks and court documents
	
	
	

	695
	Print endorsement on check
	
	
	

	696
	Ability to display the following transaction information: the date entered; type; amount; description; dollar amount increased or decreased; date last transaction occurred; and all history.
	
	
	

	697
	Ability to support cash register passwords so that multiple clerks can process financial transactions on the same register.
	
	
	

	698
	Ability to search for individuals and entities that have outstanding vouchers (disbursements being held).
	
	
	

	699
	Ability to search for assessments, ledger accounts, journal entries, receipts, vouchers, checks, banks, bank accounts, cash drawer’s batches, and cash drawer caddies and the financial transactions that affect balances associated with them.
	
	
	

	700
	Ability to flag an assessment as uncollectible, and generate line item records for assessments.
	
	
	

	701
	Ability to quickly navigate to details of a selected transaction, including assessments, ledger accounts, journal entries, receipts, vouchers, checks, banks, bank accounts, cash drawer’s batches, and cash drawer caddies from the list returned from a financial search.
	
	
	

	702
	Ability to void and/or reverse an entire receipt including all associated transactions and refunds, and indicate that the payment was voided.
	
	
	

	703
	Ability to see assessment history for any assessment, with the ability to delineate who made the payments on a joint and several obligations.
	
	
	

	704
	Ability to track one or more joint and several debts or obligations of parties created in one count judgment.  (Example: husband/wife garnishments).
	
	
	

	705
	Ability to link orders imposing restitution in criminal and civil judgments.
	
	
	

	DOCUMENT IMAGING FEATURES REQUIREMENTS
	
	
	
	

	706
	Document imaging is an integral part of the proposed system. It must support a large database of stored images that are seamlessly accessed via API's from the application software. Intuitive ease of operation is of major importance. The document imaging system proposed must provide the software to handle all operations related to the scanning and retrieval of documents that are received for recording by this office. Specifically, the Document Imaging application must provide for the following items.
	
	
	

	707
	The system must be PC based and support stand-alone and network versions.
	
	
	

	708
	The system must utilize Windows operating system on the client workstations and Windows on the database or mass storage servers.
	
	
	

	709
	Systems must be LAN independent.
	
	
	

	710
	The systems must support the ability to create both turnkey applications and
	
	
	

	711
	Turnkey applications allow users to create their own system, including database
	
	
	

	712
	Enabled applications allow users to image-enable any existing application including
	
	
	

	713
	The system, whether turnkey or enabled, must support the ODBC database standard. The system must be able to supply any of the ODBC database drivers available.
	
	
	

	The system, whether turnkey or enabled, must support the following levels or security:
	
	
	
	

	714
	Application and User
	
	
	

	715
	User Privileges (e.g. detailed capabilities and limitations)
	
	
	

	716
	Document/Record Level
	
	
	

	717
	Annotation, notes, and redaction
	
	
	

	The system must support multiple objects including:
	
	
	
	

	718
	Image Objects: Bi-Tonal, color, or grayscale images up to E-size
	
	
	

	719
	COLD Objects: Computer output files and generic text and
	
	
	

	720
	OLE Objects: Any OLE application (e.g. voice, video, sound, Microsoft, Word, Excel, etc.
	
	
	

	The system must provide desktop utilities that can enhance and process images including:
	
	
	
	

	721
	Bi-Tonal image enhancement (e.g. de-skewing, de-speckling, de-shading, line removal, margin alignment)
	
	
	

	722
	Color Image Enhancement (e.g. contrast adjustment, softening/sharpening, RGBmodification, intensity of adjustment, etc.)
	
	
	

	723
	The ability to format images into a variety of image formats as well as the ability to convert image files from one format to another
	
	
	

	724
	The utilities should be able to electronically mail images
	
	
	

	725
	The system objects must be compressed and decompressed through software and, if desired, a hardware option may be obtained.
	
	
	

	726
	System must support the display of any object on a VGA screen or better.
	
	
	

	727
	Provision for a relational database management system.
	
	
	

	728
	System objects must be able to be stored and retrieved as standard files from a variety of magnetic, DAT, and CD-ROM subsystems.
	
	
	

	729
	The system storage back-end must support standard file system interfaces allowing any PC desktop application to "see" the back-end as a logical drive and utilize its storage potential.
	
	
	

	730
	The system must support the ability to migrate on ODBC database application from one ODBC database to another.
	
	
	

	731
	The system back-end must support SCSI, optical WORM, M/O drives, and jukeboxes, DAT drives and jukeboxes, and CD-ROM drives and jukeboxes.
	
	
	

	732
	The system back-end must support a simple, standard Windows interface. Proprietary user interfaces will not be accepted. Windows must be running at all times and be native to anything (feature and/or process) the application is doing.
	
	
	

	733
	The system back-end must support a variety of hardware subsystems from many different vendors. In addition, the back-end must support sophisticated caching capabilities, backup and archive features, reports, platter management, and move scheduling through a standard GUI.
	
	
	

	734
	The Windows interface must support the ability to create and/or add objects through a scanner, file importation facility, fax queue, clipboard, or OLE application.
	
	
	

	735
	Minimally, the system must support bi-tonal, grayscale, color and engineering drawing size scanners.
	
	
	

	736
	The system must support the ability to print and fax any object (bi-tonal, grayscale, and color) on existing Windows print or fax devices. Color images are expected to be converted to and acceptable (e.g. bi-tonal) format to output device "on-the-fly". The system must not force the user to run any other program to convert them.
	
	
	

	737
	The system must support the ability to organize objects in a user defined environment.
	
	
	

	738
	The system must be able to publish applications including the database, viewer, and objects to CD-R for self contained CD retrieval, viewing, printing, and faxing.
	
	
	

	739
	The system must directly support a variety of OCR and workflow packages.
	
	
	

	740
	The system must be OLE 1 and 2 compliant. IN OLE w, the system must support Container and Automation standards as well as drag and drop.
	
	
	

	The system must support computer output files (COLD) and have the following capabilities:
	
	
	
	

	741
	GUI extract set-up and extraction process that uses a simple point and click process
	
	
	

	742
	An application scheduler that does not require any user or administrator intervention to process, extract, and report on jobs
	
	
	

	743
	A compression capability of at least 3/4:1 on 132 column reports
	
	
	

	744
	Ability to display, print, and/or fax pages or documents as ASCII or image. Image display, print, and fax must support both ASCII and graphical forms overlay
	
	
	

	745
	"On-the-fly" data validation must be provided to allow for extract field validation during the extraction process
	
	
	

	746
	An exception reporting capability that provides detailed information regarding the number of pages in a report that did not process and why
	
	
	

	747
	A preview mode that allows the user to view a sample extraction before initiating the actual process
	
	
	

	748
	COLD software must reside on either a local workstation, a shared server, or a dedicated server
	
	
	

	749
	Ability to extract page or line reports (with an average of 4 fields per page or line in excess of 75,000 pages per hour)
	
	
	

	750
	Provision for multiple databases to allow for testing, training, etc., that co-reside and may be accessed simultaneously with productive use of production database.
	
	
	

	751
	Provision for seamless integration of all proposed systems.
	
	
	

	752
	Provision for version change control to maintain update modification information for support purposes.
	
	
	

	753
	Ability to support visual image annotation.
	
	
	

	754
	Ability to receive images from industry standard microfilm sources for concurrent update of image index and document image databases.
	
	
	

	755
	Ability to support from one hundred thousand to 5+ million of multi-page on-line documents.
	
	
	

	756
	Ability to provide full document image and image index database integrity and backup provisions.
	
	
	

	757
	Ability to provide disaster recovery procedures of the image index and document image database.
	
	
	

	758
	Ability to provide seamless (to the end-user) client based API integration with form generation software, via Microsoft Windows DDE, or via a Visual Basic client application.
	
	
	

	759
	Ability to perform basic server imaging functions via a server API for retrieval, queuing, faxing, etc.
	
	
	

	760
	System Hardware and Software Support
	
	
	

	761
	Ability to execute in a Microsoft Windows client workstation session, concurrent with form generation software.
	
	
	

	762
	Ability to manage multiple view and scan, graphical user interface sessions.
	
	
	

	763
	Ability to present - via API requests - images on a Microsoft Windows compatible split-screen display, with the image session and the imaging requesting application session both able to be viewed simultaneously in full screen mode.
	
	
	

	764
	Ability to provide API controlled image printing on multiple Microsoft Windows supported laser printers, without the use of imaging boards.
	
	
	

	765
	Ability to provide a means of storing images in an industry standard format.
	
	
	

	766
	Ability to support multiple standard SCSI optical drives and jukeboxes.
	
	
	

	767
	Ability to provide software-level image compression and decompression workstation support that requires no additional imaging boards.
	
	
	

	768
	Ability to support TCP/IP network protocol.
	
	
	

	769
	Fax Support
	
	
	

	770
	Ability to provide API controlled faxing of images to remote locations along with flexible fax retry options and API feedback, on both the server and the client.
	
	
	

	771
	Ability to queue multiple concurrent fax requests.
	
	
	

	772
	Scanning of Documents
	
	
	

	773
	Ability to scan documents using multiple scan stations.
	
	
	

	774
	Ability to scan documents at resolutions of 100-400 DPI in half tone, gray scale
	
	
	

	775
	Ability to provide document verification during the individual and batch scanning process.
	
	
	

	776
	Ability to accept input from remote scanners and FAX machines.
	
	
	

	777
	Ability to scan, index, and commit documents in batches as well as individually.
	
	
	

	778
	Ability to automatically index utilizing an industry standard, non-proprietary, zone
	
	
	

	779
	Ability to allow manual alteration of the image index to correct operation errors.
	
	
	

	780
	Ability to re-scan a complete document or part of a document without having to manually delete all pages of the miss-scanned document, then having to re-scan the complete document.
	
	
	

	781
	Viewing of Documents
	
	
	

	782
	Ability to provide an efficient means of document retrieval and rapid page to page transition.
	
	
	

	783
	Ability to provide full function and user friendly image manipulation without a requiring a mouse.
	
	
	

	784
	Ability to allow the scanned document to be rotated, moved on the screen, scrolled page by page, displayed in reverse video, and to provide the terminal user with the ability to enlarge a section of the scanned document.
	
	
	

	785
	Ability to isolate designated public use terminals and users from accessing image system functions other than those specifically required to view and manipulate (i.e. page forward and backward, rotate, reverse image, and magnify) an image.
	
	
	

	786
	Ability to handle multiple, simultaneous requests for an imaging document, and for multiple imaging documents.
	
	
	

	787
	Ability to scroll through a displayed image that is too large to fit on the workstation monitor.
	
	
	

	788
	Ability to provide security control over access to document images, scanning, print and fax operations, and over index database information.
	
	
	

	PROSECUTOR REQUIREMENTS
	
	
	
	

	789
	Ability to view a list of all evidence, taken by the Sheriff's Dept, related to cases and prepares an exhibit list for trial.
	
	
	

	790
	Ability to view and print information from Phoenix regarding juvenile arrests
	
	
	

	791
	Ability to create Production Orders and attach them to cases.
	
	
	

	792
	When Production Orders are created, flag file that warrant exists for file
	
	
	

	793
	Ability to notify warrant clerk that Production Order has been created on open warrant subject.
	
	
	

	794
	Ability to create cases and charges on defendants that have not been arrested
	
	
	

	795
	Ability to over-ride arrest charges
	
	
	

	Required forms:
	
	
	
	

	796
	Witness subpoena with original and copy on one page (1/2 page each)
	
	
	

	797
	Subpoena for production of evidence for trial/grand jury
	
	
	

	798
	Writ of Fiery Facials (fife)
	
	
	

	799
	Consent bond order
	
	
	

	800
	Motion & order to dismiss warrant(s)
	
	
	

	801
	Motion & order to Noelle Presque indictments
	
	
	

	802
	Motion & order to place case on Dead Docket
	
	
	

	803
	Motion & order to transfer case to a lower court
	
	
	

	804
	Rule Nisi
	
	
	

	805
	Certificate of Service
	
	
	

	806
	Bill of Indictment
	
	
	

	806
	Accusation
	
	
	

	808
	Indictment/accusation worksheet
	
	
	

	809
	Bench Warrant from Grand Jury
	
	
	

	810
	Arrest Warrant for failure to appear
	
	
	

	811
	Defendant/witness Transport Order
	
	
	

	812
	Orders for Production (exported orders)
	
	
	

	813
	Motion for Discovery
	
	
	

	814
	Federal and State Extradition orders and the ability to modify
	
	
	

	815
	Motion & order to dismiss Bench/arrest warrants
	
	
	

	816
	Order to Revoke Bond
	
	
	

	817
	Letter to dispose of evidence
	
	
	

	818
	Investigation request
	
	
	

	819
	Evidence Request Sheet
	
	
	

	820
	List of Additional Witnesses
	
	
	

	821
	Constitutional Rights Questionnaire
	
	
	

	Victim/Witness Assistance Office forms:
	
	
	
	

	822
	Notification of Plea
	
	
	

	823
	Notice of Active Case
	
	
	

	824
	Georgia Crime Victim Impact Statement
	
	
	

	825
	Request for notification
	
	
	

	826
	Notice of any court hearing
	
	
	

	827
	Notice of Continuance
	
	
	

	828
	Georgia Crime Victim Compensation Program
	
	
	

	829
	Notice of indictment
	
	
	

	830
	Initial application for Crime Victim's Compensation
	
	
	

	831
	Additional Claims application for Crime Victim's Compensation
	
	
	

	WEB/ONLINE FUNCTIONALITY REQUIREMENTS
	
	
	
	

	832
	Ability to process on-line payments for citations…will need to include logic that some designated citations cannot be paid on-line (DUI, for example).
	
	
	

	833
	On-line docket for attorney’s and officers to reference to see list of scheduled appearances.
	
	
	

	834
	Ability for SCMPD supervisor to have administrative rights to see all cases on the dockets (to be able to manage officer appearances).
	
	
	


                      * “Vendor Response” Key:
F = Fully provided “out-of the box”

CO = Supported with appropriate configuration (no changes to underlying standard software code required)

R = Provided using spreadsheet download and/or the ad hoc reporting tools

CU = Custom development to underlying code is required.  Provide estimated cost of modification in Comments column


TP = Third party software required.  Identify required third party software in Comments column


NA = Not available
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